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iQ Technology Reports 

This list will provide you with details on what information each of our available reports will provide. 

 

Report Name Report Description 
Ability to 
Automate 

Alert Send Summary 
Report 

If you have alerts set in place, this report will provide details of your alerts for a 
specific time period. 

 

Assets Checked Out 
Report 

For customers using the Asset feature, this report will provide details for Assets 
that have been checked out. ✔ 

Audit Log Report 
This report will provide you with details on activity occurring on your account, i.e. 
updating planogram, adding employee. 

 

Authentication 
Errors Report 

When an employee uses a machine and any type of error shows on the machine 
(i.e. employee enters incorrect id number, employee enter in wrong PIN number, 
out of stock alerts, product restriction alerts, etc), this report shows those types of 
errors. 

✔ 

Automated Report Shows a list of what automated reports you have set up.  

Bay Status Report 
For customers using Locker machines this report will provide you details regarding 
the locker bay status (i.e. asset product is ready to pickup, locker bay is under 
recalibration). 

✔ 

Comparative Usage 
Report 

Breaks down total price usage of machine by week, month, year. Allows you to 
compare sales/machine usage for time periods. ✔ 

Employee Item 
Ageing Report 

This report is used with our Locker bay check in/out feature, and provides 
information on how long an employee has a product checked out for, if the 
product has been checked back in, in addition to employee and product details.  

✔ 

Employee Rollup 
Report 

Shows each employee who has used the machine, how many items dispensed and 
value. Doesn’t break it down into products. ✔ 

Inventory 
Consumption Report 

Provides details on number of items dispensed, broken down into product groups. ✔ 

Inventory Expiration 
Report 

There are two different reports you can run, Expires In ___ Days will show you 
what products will expire in the next __ days. There is also an Expired Products 
report here that will tell you what products expired over the last day, week, 
month, year. 

✔ 

Inventory Report 
There are 2 different reports here you can run. Inventory Total will show all 
inventory amounts stocked in machines. The Inventory Level report breaks down 
amount of inventory in each machine and stock levels. 

✔ 

Item Turnover Rate 
Report 

Shows rate at which your products are being vended for a select time period.  

PAR Optimization 
Report 

Provides details on products in machine, to help you know how many items you 
should have on hand - what to set your par level at. 

 

Pick List Report 
Provides pick list history details for selected time periods. Report shows account, 
machine, control board S/N, who it was created and accepted by, date and time it 
was created and accepted, selection #, product, item number and quantity. 

✔ 
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Report Name Report Description 
Ability to 
Automate 

Product Life Cycle 
Report 

You can select specific products for this report, will show you how often an item 
was dispensed from machine, or received into supply room. 

 

Product Location 
Report 

Provides details on the location of your products, which machine the products are 
in, the selection #, and current count. ✔ 

Product Specific 
Report 

Provides details on total number of products dispensed from machine during a 
select time period. ✔ 

Restock Summary 
Report 

Provides details from when you use a picklist to restock machine, # of products, 
when it was picked, and what supply room it was picked from. 

 

Returnable 
Overview Report 

If you have a locker machine, this tracks items returned. ✔ 

Reserve Locker 
Report (Will Call) 

For customers who use the Will Call feature with their Locker machines, this report 
will provide information regarding the status of the Will Call, i.e. if the product has 
been dropped off or picked up, date and time, product, and name. 

✔ 

Supply Log Report 
Provides details on products stocked, removed and transferred from the supply 
room and vending machine planograms. ✔ 

Transaction Report 
Provides extensive details on each vend/transaction made at the machine. This will 
show you failed vends (in red) in addition to successful vends. ✔ 

Transaction Rollup 
Report 

Similar to a transaction report, this report will show you transactions made by 
employees, how many of a particular item did each employee dispense. ✔ 

Unsold Product 
Report 

Provides details on what products are in machines that were not dispensed during 
a specific time period. ✔ 

Usage Summary 
Report 

Provides details on the usage of each product, how many were dispensed for a 
select time period and from what machine. ✔ 
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